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SAP UnveilsOpen StandardsBased Platform to
Mobilize Enterprise Applications

SAP Mobile Engine, Based on Java and Web Services Technology,
Extends Business to Any User on Any Device in Any Environment

WALLDORF, Germany — May 23, 2002 ? SAPAG (NY SE: SAP) today
announced the SAP Mobile Engine, an open standards-based software platform for
mobile business that enables companies to extend enterprise applications to internal
and external usersin any role, regardless of location or device in both connected and
disconnected environments. As the main infrastructure for mySAP™ Mobile
Business, SAP Mobile Engine helps companies to better leverage their existing
enterprise systems through mobile applications and technology that establish new
ways to interact with enterprise systems and empower new user communities to
participate in collaborative business processes. This results in increased customer
satisfaction, profitability, and competitive advantage. The SAP Mobile Engine
focuses on handheld devices and complements existing laptop-based technologies.
The SAP Mobile Engine is based on open industry standards such as Java technology
and Web Services technology, including XML and SOAP.

Mobile applications from mySAP Mobile Business are devel oped for specific
user needs, ranging from the needs of service workers who use devices for many

industry-specific applications to a consultant who simply tracks time and expenses on

amobile device for synchronization to a back office system at alater time. The SAP

Mobile Engine provides capabilities that support mobile scenarios in cross-industry
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applications, such as customer relationship management, human resources, supply
chain management, business intelligence, and product life-cycle management as well
as industry-specific applications tailored for the service provider,
chemical/pharmaceutical, and utilities industries. The SAP Mobile Engine also
includes technology from the SAP partner Abaco. "Abaco is proud to deliver integral
parts of the infrastructure for mySAP Mobile Business, helping SAP customers to
mobilize their solutions,” said Fernando Alvarez, president and CEO of Abaco.

For example, a service organization can deploy the handheld service
application fran mySAP™ Customer Relationship Management (mySAP CRM) on
the SAP Mobile Engine to support its service force anywhere and at any time. This
would enable businesses to dynamically deploy staff, equipped with al the
information they need, to critical customer sites at a moment’s notice. In addition,
employees have the ability to update service records, capture expenses and materials
used, and even place orders for materials not currently available—right from the job
site via the mobile device. Companies can also decide, based on their business
requirements, if this information needs to be updated in real-time or if it can be saved
on the device and then synchronized at a later point, thus reducing wireless access
costs.

“With mySAP Mobile Business, SAP is simplifying the process of
mobilization for its customers,” said Peter Zencke, member of the executive board of
SAP AG. “The SAP Mobile Engine insulates customers from the compl exities of
device-level operating systems and wireless networks, which enables customersto
focus on running their business while ensuring the future viability of their IT

investments.”



SAP Unveils Open Standar ds-Based Platform to Mobilize Enterprise Applications Page 3

Embedded within the Mobile Enterprise Portal, the SAP Mobile Engine allows
customers to instantly mobilize their business applicatiorsin SAP or non-SAP
environments, thereby leveraging existing infrastructures and business process
implementations and reducing overall cost of ownership.

“We are currently using mySAP™ Human Resources (mySAP HR) for human
capital management (SAP HR) and intend to increase the flexibility of our mobile
inspectors by adding capabilities to capture their time and expenses while on the go,”
said Dr. Thomas Werner, SAP project manager, at TUV NORD GR UPPE, aleading
technical service provider in Europe. “ The SAP Mobile Engine and Time & Travel
application will allow usto easily and cost-effectively extend our employee self-
service solutions, which means we will have more accurate data and employees will
be reimbursed in atimely manner.”

The device-independent architecture, based on alight local Java-based
installation, supports all popular mobile devices and can be deployed across various
types of network protocols. Synchronization and redication capabilities ensure
reliable, compressed, and encrypted data transfer between any device and any back-
end system. As mobile devices, operating systems, and technol ogies undergo rapid
evolution, SAP has ensured the future longevity of its solution set through the use of
open standards, thus allowing customers the freedom to implement solutions with
little risk of obsolescence.

“We expect greater than 50 percent of enterprises to extend their existing
mission-critical applications such as ERP, CRM, and SFA to mobile and pervasive
devices over the next three to four years,” said Jack Gold, vice president, META
Group. “Most customers desire the ability to get such mobilization technology from

their existing solutions providers, rather than having to integrate a third-party add-on
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package. Application providers who do not offer such capability to their users will be
at a competitive disadvantage in the market.”
More information on mySAP Mobile Business can be found at

WWW.sap. com/mobile.

About SAP

SAPistheworld' s leading provider of e-business software solutions. Through the
mySA P.com® e-business platform, people in businesses around the globe are
improving relationships with customers and partners, streamlining operations, and
achieving significant efficiencies throughout their supply chains. Today, more than
17,500 companies in over 120 countries run more than 44,500 installations of SAP®
software. With subsidiaries in over 50 countries, the company is listed on severa
exc hanges including the Frankfurt stock exchange and NY SE under the symbol
“SAP.” (Additiona information at http://www.sap.com)
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Any statements contained in this document that are not hitorical facts are forward -looking statements as defined in the U.S.
Private Securities Litigation Reform Act of 1995. Words such as "believe," "estimate," "intend,” "may," "will," "expect," and
"project” and similar expressions as they relate to SAP are intended to identify such forward-looking statements. SAP undertakes
no obligation to publicly update or revise any forwardiooking statements. All forward-looking statements are subject to various
risks and uncertainties that could cause actua results to differ materially from expectations. The factors that could affect SAPs
future financia results are discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission (the "SEC"),
including the SAP Annua Report on Form 20-F for 2001 filed with the SEC on March 28, 2002. Readers are cautioned not to
place undue reliance on these forward-looking statements, which speak only as of their dates.

Copyright © 2002 SAP AG

SAP, the SAP logo, mySAP.com, mySAP, and all other SAP products and services mentioned herein are trademarks or
registered trademarks of SAP AG in Germany and several other countries.

Other product or service names mentioned herein are the trademarks of their respective owners.

For moreinformation, pressonly:

Hilmar Schepp, SAP AG, +49 (6227) 746799, press@sap.com

James Dever, SAP America, Inc., (610) 661-2161, james.dever @sap.com
SAP America, Inc., Press Office, +1 (610) 661-3200

Catherine Malone, +1 (617) 241-2890, catherine_mal one@sfo.bm.com



